AHHOTAIUA
PABOYEN ITPOT'PAMMBI JUCIHUATLIAHBI «KOH®JIUKTOJIOT U »
HAITPABJIEHUE ITIOAI'OTOBKM! 38.03.02«MEHEZKMEHT»,
MMPO®UJIb ITIOATI'OTOBKUI'OCYJAPCTBEHHOE U MYHUIIUITIAJIBHOE
YIIPABJIEHUE», KBAJIM®OUKAIIUSA - BAKAJIABP

Heab u3yuyeHus: THCHHUILIHHBI

dopMupoBaHHE y CTYAEHTOB 3HaHMH OO0 OCHOBHBIX METOJOJOTMYECKUX IPHHIUIIAX
KOH(JIMKTOJIOTUH; O Pa3HOBUAHOCTAX KOH(MJIMKTOB B Ppa3IUYHBIX cdepax dYeIOBEYECKOro
B3aUMOJICHCTBHSA; 00 YCIOBHAX M CIOCO0AX HX NPEAYNPEXACHUS U KOHCTPYKTHBHOTO
yPEryIHpOBaHHUS.

3amaun  M3yYeHHs] JAMCHUILIHHBI U3y4UTh TEOPETUYECKUE OCHOBBI KOH(QIIUKTA,
3aKOHOMEPHOCTH €r0 BOSHUKHOBEHHS U TIPOTEKAHUS;

® 03HAKOMHTH C OCHOBHBIMU HAIPABJICHUSIMH Pa3BUTHUS KOHPIUKTOIOTUIECKON HAYKH;

® [10Ka3aTh MHOT000pa3ne KOH(IUKTOB, UX ECTECTBEHHYIO HEN30ECKHOCTB;

e chopMupoBaTh yMEHHE NpPUHHMATh YIPABICHYECKHE pEIICHHS B HECTaHJAPTHBIX
CHUTYaIHSIX;

® JIOMOYb OBJIAACTh TCXHOJOIUAMU PCTYIUPOBAHUA KOH(bHHKTOB

1. Mecto nucuuminnbl B ctpykrype OOII
Jucuurnnuna sSBIsSeTCS AUCIUIUIMHON 0a30BOM YacTH OOINEHAYYHOTO IMKJIA IHUCIMUILIAH
OCHOBHOI1 oOpazoBarensHOi mporpammbl (OOII) mo nampaBneHuto moarotoBku 38.03.02

«MeHeTKMEHT».

2. TpynoeMkocTh THCHUILUIHHBI: 00IIas TPYIOSMKOCTh TUCIUIUIMHBI COCTABIISICT 3 3a4.e/.,
108 4.
3. TpeGoBaHus K pe3yJibTaTaM OCBOEHHS THCHUILIHHBI
B pesynbTare ocBoeHus mporpamMmbl yueOHOH aucuuIianHbl «KOHQIMKTOIOTUM» IO
HarpaBieHuto noarotoBku 38.03.02 «MeHemKMEHT» CTYACHT JOJKEH MpuoOpecTu

CICAYIOUC 3HAHUS, YMCHHA U HABBIKHU, COOTBECTCTBYOIINEC KOMIICTCHIHUAM OOITI:

Konx n popmysmpoBka
Jdranbl (OPMUPOBAHUS KOMIIETEHIIUU

KOMIIeTeHI[UH
Bnanenue Pa3IUYHBIMU
criocobamu paspemierys | TEOPETUUECKHE OCHOBBI KOH(IMKTOJIOTUY;
. HATh
KOH(MJIMKTHBIX CUTyallud MpH METO/IbI UCCIIEI0BAaHUSI KOH(IIMKTOB;
MIPOEKTUPOBAHUH oOurye MPUHLMIBI U KOHKPETHE TEXHOJIOTUU




MEXJIMYHOCTHBIX, TPYIIOBBIX IIPOTHO3UPOBAHUS, npOopUIAKTUKA 51

u OpraHU3aIMOHHBIX yIpaBieHus KOH(GIAKTOM

KOMMYHHKAllMH ~ Ha  OCHOBE AQHAJIM3UPOBATh KOH(DIMKTHBIC CUTYAIINH;
COBPCMEHHBIX TEXHOIOTHH UCCIICIOBaTh HHIAMBHIYaJIbHBIC M TPYIIIOBBIC
YUPABJICHUA  HCPCOHAIOM, B | yyerp, | KOHGIHKTHOCTH;

TOM HHCTIE B MEKKYIbTYPHOU yOpaBisATh KOH(MIUKTOM, BECTH IEPETrOBOPHI
cpene T1K-2 MEXK]1y OIITIOHEHTAMH

CO3JJaHUEM IICUXOJIOTMYECKOU Cpelibl, B KOTOPOH
Baagers | MUHUMU3UPOBAaHA BEPOSATHOCTb IOSABIEHUA U
JECTPYKTUBHOT'O PA3BUTUS KOH(IUKTOB

4. Kpartkoe coaep:kaHue THCHHILINHBI

Kondaukronorus: mnpeamer, menu, 3HaYeHHWE B oOmIecTBE. BO3HUKHOBEHHME M DPa3BUTHE
KOH(IMKTOJIOTUICCKUX UACH

OO6mast Teopusi KOH(DIUKTA

BHyTpunnyHOCTHBIE KOHPIUKTHL: crienupuka, (OpMbI IPOSIBICHUS

MeXIIMYHOCTHBIE U TPYIIOBbIe KOH(IMKTHL: MHOr0OOpasue cdep CylniecTBOBaHHS

MeTO[IBI HUCCIICAOBAHUA U JTUAarHOCTUKHU KOH(i)JII/IKTOB

[TporHo3upoBanue U MpeaynpexacHne KOHQINKTOB

YrpapneHne conuaibHbIMA KOH(DIUKTaMH

[TeperoBopHBIN MPOLIECC KAK TEXHOJIOTHS PEryIUpOBaHUS KOH(IUKTOB

dDopMa KOHTPOJIA: 3a4eT

CocraBurenn: [InotHuikas Mapuna PycnanoBHa- KaH[I. ICUXOJ. HAYK, TOIIEHT, MPENo/1aBaTeNb
kadenpsl «ECTECTBEHHBIX M COIMAIILHO-TYMaHUTAPHBIX Hayk» «JlaibHEeBOCTOUHOrO (uinana
denepabHOTO TOCYJAPCTBEHHOTO OOJKETHOTO 00pa30BaTEIbHOTO YUYPEKJIEHUS BBICIIETO
oOpa3oBanus «Bcepoccuiickas akaneMusi BHEIIHEW TOProBIM MUHHCTEPCTBA IKOHOMUYECKOTO

passutus Poccuiickon denepaunn»



